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Survey objectives

» To explore the Malaysians’ level of satisfaction with the role of media in reporting
corruption and to provide the missing link in the recent studies on corruption,
which have largely focused on the role public institutions and the opinion of the
business sectors.

 The study also aims at highlighting public opinion on the role of the media in
fighting corruption and to support the position that the continued restrictions on the

media help entrench practices of corruption already perceived as endemic in
Malaysia.
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« 1241 randomly selected respondents aged 20+ were interviewed via telephone for
the survey.

» Respondents were selected via random stratified sampling method along the lines
of state of residence, ethnicity, and gender. The survey covers all over Peninsular,
Sabah and Sarawak.

e Survey was carried out between 16" Sept and 12t Oct 2009.

» Survey margin of error estimated at +2.78%

» The qualitative survey is carried out via 2 focus groups in the Klang Valley on the
13t of October, involving 20 people of different gender, ethnicity, occupational
background and preferred choice of newspapers.
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Perception About National Direction

Considering the conditions in the country today, how strongly would you say that things
are heading in the right or wrong direction?
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Less than half,
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Perception About National Direction

Considering the conditions in the country today, how strongly would you say that things
are heading in the right or wrong direction?
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Right direction , n= 590

And what would you say is the issue that is the main reason for your answer?
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Wrong direction , n= 491

And what would you say is the issue that is the main reason for your answer?
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_ Media Rol_e in Re_porting Corrqptic_)n
Corruption & abuse of power is the most Public Opinion survey Highlights

. ; 16 Sept —12 Oct 09; n = 1241
Important problem at the top of minds of the
public in the survey

What in your view, is the most important problem that needs solving in the country today?
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Addressing Top Issues

How satisfied or dissatisfied are you with what the federal government is doing to resolve
the problem?
m= m 2 nr mo2 10 m= !0 )0 12

74% dissatisfied with government
handling of corruption
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Corruption as a problem in Malaysia

How serious do you think corruption is in this country?
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Perceived Impact of Corruption

To what extent do you think corruption affects your personal life?
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47% feel that
they are
affected by
corruption in <
personal life.

48% feel that
they are not

> affected
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Public less aware about Grand
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Corruption
How serious would you say is ...... in Malaysia?
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42% of respondents view petty
corruption as “Very Serious”.
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How serious would you say is ...... in Malaysia?
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Most public institutions seen to be e R

tepid in fighting corruption

Do you think .... is effective or ineffective in fighting corruption?
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Media Role In Reporting
Corruption

e Traditional media - newspapers and TV are the main
channels of information about corruption cases/issues

e Public agrees that media is an important player in the
fight against corruption — more needs to be done

« Split feeling about whether currents laws help or hinder
the fight against corruption
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Newspapers and TV are the main channels L9 Sl Al O BRI - L2
of information about corruption issues

From where do you receive information about corruption?
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But more than 50% could not name a 16 Sept — 12 Oct 09; n = 1241

corruption case reported in the media

Can you name one incident of corruption in Malaysia that was widely reported by the
media?
m3 ? )0 12 m !

58% of respondents
could not name an
iIncident reported by
the media.
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. Public Opinion S Highlight
Among those who in the know, 42% e

mentioned PKFZ

Can you name one incident of corruption in Malaysia that was widely reported by the
media?
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Among those who know about corruption cases in
the media, n=521 -
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Among those in the know, 51% are not L9 Sl 2 CE B8 ) - L2

satisfied with the level of reporting

How satisfied or dissatisfied are you with the media reporting of the said case?
m= r m 2 nr mo2
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51% are not
satisfied with
media reporting
on the cases
they mentioned

Among those who know about corruption cases in
the media, n= 521



Malay and Indians are more dissatisfied with —

media reporting of the cases they mentioned.

How satisfied or dissatisfied are you with the media reporting of the said case?
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Least satisfied with media reporting money —

politics in UMNO and during elections

Satisfaction with reporting by case/issues
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79% could not name a corruption incident —

that they believe is serious but under-
reported

Can you name incident(s) of corruption that you believe is serious but under-reported by
the media?
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79% of respondents
could not name an
Incident.
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. . . . . 16 Sept — 12 Oct 09; n = 1241
Instances of corruption involving public
sector

Can you name incident(s) of corruption that you believe is serious but under-reported by
the media?
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Most people feel the media is not doing
enough to follow up on corruption stories

Do you think the major media should

follow up/ investigate on allegations of Do you think the media is following
corruption involving those in senior position up/ investigating these corruption
that appear in blogs/ internet? allegations on blogs/ internet?
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Answered
“Yes”, n = 1043
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Most people agree that media plays an e Dok
Important role in improving integrity &

transparency

How strongly do you agree or disagree that the media plays an important role in the
present and future improvement of transparency and integrity in the country?
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83% agree that media
plays an important role
in improving
transparency and
integrity in the country
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Most people agree that a free media is key 16 Sept — 12 Oct 09; n = 1241
in fighting corruption

How strongly do you agree or disagree that a free media is the key to eradicate
corruption?
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76% of respondents
agree that free media
IS the key to
eradicate corruption
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Most people feel that media coverage of 16 Sept — 12 Oct 09; n = 1241
corruption does not tarnish __the image of the
country

Do you think the coverage of media on corruption is good or bad for the development of
the country?
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. . 16 Sept — 12 Oct 09; n = 1241

the country help or hinder the media in its

role of fighting corruption

Do you think the current laws help or hinder the media in reporting on corruption?
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Attitude towards the media

* Generally positive towards the media.
« Would like to see more reporting on corruption

e Sees bias in favor ruling federal government in
reporting large scale corruption



Media Role in Reporting Corruption

s . g Public Opinion Survey Highlights
Public is split on the coverage by traditional 16 S6pt - 12 Ot 08: n = 1241

media. Among internet users, more than half are
satisfied with new media coverage of corruption

Are you satisfied with the coverage of corruption by ......7?
m= 1 m 21 w2 m= 10 )012 m I

High percentage
of “don’t know” -
reflects that
internet
penetration in
the country is
still low.
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Satisfaction towards media

Are you satisfied with the coverage of corruption by ......7?



Among the internet users, n = 506
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Are you satisfied with the coverage of corruption by ......7?
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52% are satisfied
with the coverage
of corruption online
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A large majority want to see more reports on 16 Sept — 12 Oct 09; n = 1241
corruption in the media

Would you like to see more reports on corruption from the media compared to the current
mode of reporting?
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A majority say media is biased when 16 Sept — 12 Oct 09; n = 1241
reporting corruption

Do you think the media is biased when reporting on large scale corruption?
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_ _ Media Role in Reporting Corruption
Ruling party and government agencies 2 oo ey HIONIGNS

. . . 16 Sept — 12 Oct 09; n = 1241
seen to benefit from media bias

Do you think that the media is biased towards....?
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Corruption cases that are widely reported by the media vs. under-report by the media.
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Group 1 — 14% of the overall
respondents
Very well informed and well aware

of corruption cases covered and
omitted by the media

» Comprised of 42% Malay & 40%
Chinese.

» 72% male

* 62% are 40 years old and above

» 44% have a diploma and above

* 41% with monthly household income
more than RM 3000

» 59% with internet access.

 Feel strongly that corruption is serious in
the country (92%) and corruption affects
their personal lives (59%).

» 48% state heading in the wrong
direction.

» 55% dissatisfied with the way things are
in the country.

Group 2 — 8% of the overall
respondents
Less aware of media coverage on
corruption but knew of instances
from outside media source.

* 57% Malay, 16% Chinese & 14% Indian,
12% Bumiputera

* 53% Male

» Mixture of middle-aged (26%) & younger
group (27%)

» 72% with secondary education and
below.

» Lower income group — 72% have less
than RM 3000)

» 53% without internet access.

* Feel that corruption is serious in the
country (88%) and affects personal lives
(56%).

» 53% state heading in the right direction.
» 55% satisfied with the way things are in
the country.



* 43% Chinese & 42% Malay

* 52% Male

» Middle-aged to older folks (64% above
40 years old)

» 70% with secondary education and
below

* 54% with monthly household income
lesser than RM 3000.

* 53% with internet access

» 84% feel corruption is serious but
effects on personal lives are split.

* 40 : 45 between right direction and
wrong direction

* 49 : 50 between satisfaction and
dissatisfaction

* 56% Malays, 24% Chinese

* 58% female

* 63% are 40 years old and above

» 77% with secondary education and
below

* 45% with monthly household income
lesser than RM1500

* 68% without internet access

» 74% feel that corruption is serious but
did not affect personal lives (51%)

» 53% state heading in the right direction
* 66% satisfied with the way things are in
the country.
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